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ﬁ DG 1 - 18 - 06, Desa Green Serviced Apartment, Jalan

Desa Bakti, Taman Desa, 58000, Kuala Lumpur.

WORKING EXPERIENCE

Senior Engineer, Data Management INNOCEL SERVICES SDN BHD

SEP 2024 - PRESENT e Work as project basis for client in Banking Industry.

o Successfully delivered 10 projects for various users.
Developer, Data Management o Gather requirements from the user and prepare the
APR 2022 - AUG 2024 documentation based on business or Bank Negara Malaysia
(BNM) rules for each project.

¢ Set the timeline for the Development, UAT, SIT, and
deployment for each project.

¢ Developed projects based on the Software Development Life
Cycle.

o Experienced in Oracle Database and SQL Server Management
Studio (SSMS) Database, wrote 100+ SQL queries to obtain
data from multiple tables and developed 50+ tables to
support decision making .

o Developed ETL processes using SQL Server Integration
Services (SSIS) and InformaticaPowerCenter to integrate data
from multiple sources, including RDBMS and spreadsheets,
achieving consistent data formats across the organization into
the data warehouse.

¢ Create reports and dashboards using Bl tools with SQL Server
Reporting Services (SSRS) and MicroStrategy.

e Ensure the ETL processes and the visualization are developed
based on the business rules stated in the document.

e Ensure UAT, SIT, and post-deployment documentation quality
and conduct reviews to support data project execution and
serve as a reference.

* Monitor and optimize data pipeline performance to support
clients' objectives and provide technical support in production

phases to ensure the data loading and reporting goes well.

Internship - IT Support MAXITECH RESOURCES SDN BHD

DEC 2020 - MAR 2021 * Monitoring and maintaining computer systems and networks
¢ Responding in a timely manner to service issues and requests
¢ Providing technical support across the company

¢ Repairing and replacing equipment as necessary



EDUCATION

FEB 2025 - PRESENT PROJECT ARCHITECT CERTIFICATION

MicroStrategy

DEPARTMENTAL ANALYST CERTIFICATION
MicroStrategy

FEB 2024 - MAY 2024

BACHELOR OF SOFTWARE ENGINEERING (HONS)
Sunway University

CGPA: 2.94

AUG 2018 - JUL 2021

JAN 2012 - NOV 2017 UNIFIED EXAMINATION CERTIFICATE (UEC)

Confucian Private Secondary School
Stream: Business
Results: A1(Mathematics), A2 (Advanced Mathematics)

ACHIEVEMENTS

AUG 2018 JEFFREY CHEAH ENTRANCE SCHOLARSHIP AWARD
Sunway University

LANGUAGES SKILLS

e English o Extract, Transform, Load (ETL)

e Bahasa Melayu « SQL

e Mandarin e SQL Server Management Studio (SSMS)

e Oracle Database

» Data Mapping

e Table Structure Design

e MicroStrategy

» Informatica PowerCenter

e SQL Server Integration Services (SSIS)
e SQL Server Reporting Services (SSRS)
e Problem Solving Skills

¢ Commununication Skills

e Time management

e Teamwork

e Data modeling and warehousing




